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Contactinc TRANSPARENT LANGUAGE 


CCustonier feedback isthe most important aspect of the eootinual process of 
improving Our product. We look forward to your feedback, comments, questions, 
and suggestions. 
Phone: Customer Service (800) 567-9619 

Sales (800) 752-1767 

‘Technical Support (603) 262-6300 
Fox: Orders, Technical Support (603) 262-6585 


E-mail: Comments, Suggestions presidemt@transparent.com 
Ordering Taformiation ——infogetransparent.com 
‘Technical Support ‘support@transparent com 


World Wide Web: iuip:/ivww.ransparent.com 


System REQUIREMENTS 


Windows 95, 98, of NT 4,0 with Service Pack 3 oF higher 486 (or better 
1 MB RAM; 35 MB disk space, sound card; speakers; VGA monitor with 
support for High Color or True Calor settings ancl atleast 800 X 600 
resolution; 2X CD-ROM drive; Microphone required for recording; Browser 
and Internet connection required to link to on-line quizzes. 

ystem 7.1 (or beter); Power Mac or beter processor; 8MB RAM available; 
HMB disk space; Monitor with support for Thousands of Colors sexing and 
at least $00 X 600 resolution; 2X CD-ROM drive: Microphone required for 
recording; Browser and Internet connection required to link 19 on-line quizzes. 


InsTaLunG LancuaceNow! Version 8 
Windows 
1, Pat th LanguageNow!* CD-ROM in he apropriate drive. I your LanguageNow! 
progeam comes on nore thin one CD, ony est CD is usd ding instalation, 
2, Doone ofthe following 
+ ifthe setup sreen appears automatically click Install LanguageNo 
+ ifthe setup screen doesnot apeat. choose Start / Run, type DASetup 
{where DA prevents your CD ROM drive). then click OR 
Click Next onthe welcome sez, 
Read ths icenseeprement which appears on the seeen If you apes with the 
teams, lick Yes you donot age, cick Noto end the allan. 
5. The Detination Directory seeea appears. Accept the recommended directory, 
CAPROGRAM FILES\TLALANGUAGENOW V6, or click Browse to sect, 
1 ne foetion, ten click Next 
6 Read the prodoct information that appears onthe sereen hen click Non 


vs. 


*TanguageNwt fe tn any Now ack —Spanis Now, FrenchNow!, RusaeNo ee 


choose whether install ihe Alphabet Reference,» mulimestia guide to foreign 
characters, then click Next. This referenes can be un dvcetly fr the CD-ROM, 
tut for easier access we recommend you instal i 

8, Ifthe installer does not detect the comect version of QuickTime on your syste 
‘you willbe prompied to instal i frm this CD. In that situation, cick Yes, then 
follow the insuctions an screen t install Quick Tine 

9, You will be asked whether you want 1o create a shortcut to LanguageNow'! on 
your desktop. Choose Yes ox No aecording to your prefercnee 

10. You should resiart your computer before using LanguageNow!, On the final 
screen ofthe instalation, choose whether you want to restart your compuler now 
or Jater, then click Finish, 

11, To start LanguagoNow! after installation, put the LanguageNow! CD in the deve 
to hear sound and sce video or illusions forthe Tiles listed on that CD, then 
choose Start / Programs / LanguageNow! V8 / LanguageNow! or 
‘double-click on the shorteut on your desktop if you created one. The Min 
Sere of the program appears. Fom ther, open Tile or check out the "Getting 
Started” Help file for ideas on what to do frst with LanguageNow!, For details on 
how to use all the features of LanguageNow', choose Help / Help to opon the 
on-ine Help 

SD Ayeu have wouble with this installation, see “Troubleshooting” on puge 4.1 
‘you purchased any ational Tiles for use with LanguageNow!, install therm 
‘according to the instructions inthe LanguageNov! on-line Help, 

Macintosh 

1. Put the LanguageNow!* CD-ROM in the appropiat drive, If your LanguagsNow! 

program comes on more than ane CD, anly the fst CD is sed during sala, 

Double-click the Install LanguageNow! VB icon onthe CD. 

Click Continue on the Weleome sete. 

Read the license agreement which appears on the screen Ifyou agree withthe 

tems, click Aeeept. Ifyou do noc spree, click Decline to end te instalation 
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renchNow!,RassanNom! 


geN fers any Na! pacago— Spanish 


5. Read the prodoct information that appears on the sercen, or click Print to print the 
information or Save AS to save it ina file to read later. When you finish, click 
Continue. 

6, Atthe top of the Install screen, choose Easy Install or Custom Install from the 
pop-up menu. We recommend Easy Install 
Easy Install sutomatically installs all the recommended files on your hand drive, 
Custom Install lets you choose which files to instal 

Minimal Installs the smallest numberof files needed to run 
LanguageNow! 

Alphabet Reference Installs 4 multimedia guide to foreign characters. This 
reference can be run directly from the CD-ROM, but for 
‘easier access we recommend you install 

7. Inthe Install Location box, choose where to install LanguageNow!, By default, 
the installer crcates a new folder called Transparent Language on your hard 
drive, To modify the location, choose "Select Folder. [rom the pop-up menu, 
then Greate a new folder or solect an existing one, 

8. To proceed with the installation, click Install. 

9. the installer does not detect QuickTime on your system, you will he prompted. 
to instal it from this CD, Do one ofthe following 
+ Click Stop to exit the LanguageNow! installation so you can install QuickTime 

now. If you choose this option, you should run the LanguageNow! installation 
‘again alter QuickTime is instal 
+ Click Continue to finish the LanguageNow! installation, and install QuickTime 
Jater. Bo not forget ta install QuickTime before you fun LanguageNow! 
‘To insall QuickTime from this CD, double-click the Install QuickTime icon on 
the CD, then follow the instructions on sereen, This icon may be inthe 
QuickTime Installer folder on the CD, 

10, Click Quit when you see the message that installation was successful 

1, To start LanguayeNow', put the LanguazeNow! CD in the drive to hear sound and 
see video or illustrations for the Titles listed on that CD, then double-click the 
LanguageNow! VB icon, The Main Screen ofthe program appears, From ther 


3) 


open Tile oF check out the "Getting Stared” Help fle fr ideas om what to do 
fist with LanguageNow', For details on how to use all the features of 
LngaageNow!, choose Help / Help to open te online Help 
LD Hr you hve trouble with this instalation, se “Troubleshooting” below. IF you 
purchased any ditional Tilles for use with LanguageNow!, instal them 
ccording to the instructions in the LanguageNow! on-line Hel. 


TROUBLESHOOTING 


‘This vection contains solutions to some common situations. If you are unable to install or 
Taunch LanguageNow! afier following these instructions see the first page for ways to 
ccantact our Technieal Support Department 


‘Notes The “Troubleshooting” tples tn the on-line Help have troubleshoodng information 
Jor situations after installation, including No Sound, Distorted Sour, Sereen Colors 
Flash, anal Cannot Record 


Troubleshooting Windows 
Error: Can't hear sound with LanguageNow! 
Solution: ‘The most common reason for nol being able vo Hear sowsid with 
LanguageNow! isnot having the comeet CD in the drive. Put the CD 
‘marked with the name ofthe Tile you want 10 use inthe drive, then restart 
LanguageNow'. Ifyou stil eannot hear sound, see the Traubleshooting 
section of the on-line Help file for more possible solutions 
Error: QuickTime installer fails 
Solution; If the QuickTime installer fails when you run it during the LanguageNow! 
installation, you can run it separately by runaing the Setup.exe program 
inside the QuiokTime Installer folder on the LanguageNox 


rror: Fonts fail to install and installation cannot be completed 

Solution: If the installation cannot be completed because certain fonts or other files 
‘cannot be copied it may be thal those files are still n use because you 
recently ran an older version of LanguageNow'. Exit and restart Windows. 
to coreet the situation, then repeat the installation 

ror: Messages—"A device attached to the system is not functioning” or *V8.EXE 

is linked to missing export OLEAUTS2.DLL” 

Solution: 1f you see the shove messages when you try to start LanguageNow'!, copy 
the file OLEAUTS2,DLL from the dietory with LanguageNow! iio your 
Windows System directory. It will overwrite the file already there. (You may 
‘vant to make a backup of the original file first.) Restart LanguageNow/! after 
the file is copied. 


Troubleshooting Macintosh 


Brror: Can't hear sound with LanguageNow! 
Solution: “The most common reason for not being able to hear sound with 
LanguageNow! is not having the eorreet CD in the drive, Put the CD 
‘marked with the name of the Tile you want to use in the dive, then restart 
LanguageNow!. If you still cannot hear sound, see the Troubleshooting 
seetion ofthe on-line Help file for more possible solutions. 
Error: LanguageNow! fails to install or the folders created are empty 
Solution: “Most Macintosh installation problems are related to extension conflict. 
TT LanguageNow! fails to install, ori installation finishes but the folders 
created are empty, do the following 
1. Ifa Transparent Language folder is been created, drug ito the Trash, 
Empty tho Trash. 
Disable all extensions except your CD-ROM extensions, (Common CD- 
ROM extensions include Apple CD-ROM, Apple Photo Access, Audio CD 
‘Access, CD-ROM Toolkit, Foreign File Access, High Sierra File Access, 
and ISO 9664 File Access, You may have some oral af these extensions) 
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